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FOR SAFER TRADE

HIGHER RECEIVABLES REPRESENT
A BURDEN FOR LIQUIDITY
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Services from a

Coface Collection improves liquidity and safe- single hand]]
guards profits. Our experts use their wide-rang-

ing expertise to provide you with support on all

collection-related issues. Coface also takes care

of the time-consuming collection measures - so

you can concentrate on your business. Our col-

lection specialists have in-depth knowledge of

the business cultures in the CEE region and

a detailed understanding of the economic

factors that influence payment behaviour.

DEBT COLLECTION

The involvement of a third party
accelerates the collection pro-
cess. We concentrate on time-
consuming and frustrating proce-
dures, and this allows our clients
to focus on their core activities.

We help to lower risk, increase li-
quidity, improve cash flow and
therefore return on capital em-
ployed, which leads to an enhanced Collection workflows adapted to debt, debtor and
credit assessment for our clients. customer characteristics

Standard collection measures include reminder ser-
vice, telephone intervention, personal visits and pay-
ment schedule negotiations

Service Specifics:

Local and international B2B collec-
tion of undisputed debts Legal advice and actions by specialised in-house or

Close-knit local and international partner attorneys

correspondent network Efficient automated recovery management system

Order placement, monitoring of col- for collection of low amount debts

lection steps, status reports and sta- Electronic exchange between clients’ systems and
tistics via DCON DCON for large volumes of data



COFACE COLLECTION

CREDIT RISK MANAGEMENT
CONSULTING

Our Credit Risk Management Consulting Servic-
es are designed to analyse existing systems and
identify opportunities to improve processes and
reduce costs.

Our consultants refer to information provided
by our information database ICON as well as our
experienced collection teams. Partner law firms
specialised in legal debt recovery and insolven-
cy proceedings may join the process as required.
We also cooperate closely with the Department
of Country Risk and Economic Research of the
Coface Group.

Service Specifics
Analysis of outstanding amounts

Assessment of recovery methods with recom-
mendations for improvement

Staff training in receivables management

Consulting on the design of effective reminders
and efficient recovery methods

Legal assistance before, during and after recov-
ery procedures and insolvency proceedings

ABOUT COFACE

RECEIVABLES MANAGEMENT

Coface Receivables Management Services cover the
entire receivables chain. Our experts support our
clients to reduce the need for outside financing by
improving receivables turnover.

Our modular approach allows clients to outsource
the full life cycle of an invoice, or only selected seg-
ments. Professional teams and efficient workflows
streamline the entire collection process - from gen-
erating and sending invoices and reminder letters
through follow-up and recovery of overdue amounts.
We take over administrative duties, and our clients
are free to develop their business.

Service Specifics
Outsourcing of the entire accounts receivable port-
folio or specific parts for B2B collection

Support for any chosen segment of the invoice
life cycle: generating invoice data, issuing invoices,
sending invoices, monitoring payment, sending re-
minders and taking legal actions

Focus on precollection activities based on continued
direct contact with debtors throughout the payment
period

Automatic start of collection procedures after pay-
ment delays

Flexible interfaces for safe and smooth transfer of
data

Coface is a worldwide leader in credit insurance and market leader in Business Information and
Debt Collection in the Central European region. We offer companies around the globe solutions
to protect them against the risk of financial default of their clients, help them to assess potential

business partners and improve cash flows through accelerated and professional collection procedures .

SECURE YOUR SALES - CREDIT INSURANCE

Insuring your company’s sales is vital to ensure its long-term viability. Our credit insurance offer is there
to protect you against unpaid invoices at home and abroad. Thanks to our database covering more
than 65 million businesses worldwide and our direct presence in 66 countries we offer you a unique
knowledge of your customers, to help you make fair and accurate decisions for all your operations.

TAKE ACCEPTABLE RISK - BUSINESS CREDIT REPORTS

In the context of risk management, we rely on a powerful global business information gathering and
analysis network. The information is reproduced as reports, a summary indicator of single and global
risk levels and various risk-taking recommendation tools. With our credit risk assessment services, you
can manage your sales development efforts optimally.

COLLECT UNPAID INVOICES - DEBT COLLECTION SERVICES

This activity requires a high level of legal expertise and a global talent network, which Coface has both
through its own resources as well as those of our “Coface Partner” network. Our clients have access to
our debt collection services for both insured and uninsured invoices.

FOR FURTHER INFORMATION PLEASE CONTACT:
01/515 54-536
OFFICE@COFACECENTRALEUROPE.COM

COFACE CENTRAL EUROPE HOLDING AG
STUBENRING 24 - 1010 VIENNA - AUSTRIA
www.cofacecentraleurope.com



